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“The effectiveness of the planning tools in raising standards of  

urban design will depend on how they are used and 

the management style and ability of the people who use them.” 



What  is neighbourhood planning? 

Neighbourhood planning gives communities direct power to develop a shared vision  

for their neighbourhood and shape the development and growth of their local area.  

They are able to choose where  they w ant  new  homes, shops  

and offices to be built, have their say on w hat  those new  

buildings should look like and w hat  infrastructure  

should be provided, and grant planning permission for the new buildings they want  

to see go ahead. Neighbourhood planning provides a  powerful set of  

tools for local people to ensure that they get the right types of development for  

their community w here the ambition of the neighbourhood is aligned  
with the strategic needs and priorities of the w ider local area.  
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12. Achieving well-designed places (§124 to §127)  
124.The creation of high quality buildings and places is fundamental to what the planning and development process should achieve. Good design is a key  

aspect of sustainable development, creates better places in which to live and work and helps make development acceptable to communities. Being clear  

about design expectations, and how these will be tested, is essential for achieving this. So too is effective engagement between applicants, communities, local  

planning authorities and other interests throughout the process. 

125.Plans should, at the most appropriate level, set out a clear design vision and expectations, so that applicants have as much certainty as possible  

about what is likely to be acceptable. Design policies should be developed with local communities so they reflect local aspirations, and are  

grounded in an understanding and evaluation of each area’s defining characteristics. Neighbourhood plans can play an important  

role in identifying the special qualities of each area and explaining how this should be reflected in development. 

126.To provide maximum clarity about design expectations at an early stage, plans or supplementary planning documents should use  

visual tools such as design guides and codes. These provide a framework for creating distinctive places, with a consistent and high quality standard  

of design. However their level of detail and degree of prescription should be tailored to the circumstances in each place, and should allow a suitable degree  

of variety where this would be justified. 

127.Planning policies and decisions should ensure that developments: a) will function well and add to the overall quality of the area, not just for the short 

term but over the lifetime of the development; b) are visually attractive as a result of good architecture, layout and appropriate and effective landscaping; 

c) are sympathetic to local character and history, including the surrounding built environment and landscape setting, while not preventing or discouraging  

appropriate innovation or change (such as increased densities); d) establish or maintain a strong sense of place, using the arrangement of streets, spaces,  

building types and materials to create attractive, welcoming and distinctive places to live, work and visit; e) optimise the potential of the site to accommodate  

and sustain an appropriate amount and mix of development (including green and other public space) and support local facilities and transport networks; 

and 

f) create places that are safe, inclusive and accessible and which promote health and well-being, with a high standard of amenity for existing and future  

users46; and where crime and disorder, and the fear of crime, do not undermine the quality of life or community cohesion and resilience. 
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National Planning Policy Framework 

12.Achieving well-designed places §128 to §132  
128.Design quality should be considered throughout the evolution and assessment of individual proposals. Early discussion between applicants, the  

local planning authority and local community about the design and style of emerging schemes is important for clarifying expectations and reconciling local  

and commercial interests. Applicants should work closely with those affected by their proposals to evolve designs that take account of the views of the  

community. Applications that can demonstrate early, proactive and effective engagement with the community should be looked on more favourably than 

those that cannot. 

129.Local planning authorities should ensure that they have access to, and make appropriate use of, tools and processes for assessing and  

improving the design of development . These include workshops to engage the local community, design advice and review arrangements, and  

assessment frameworks such as Building for Life47. These are of most benefit if used as early as possible in the evolution of schemes, and are particularly 

important for significant projects such as large scale housing and mixed use developments. In assessing applications, local planning authorities should have  

regard to the outcome from these processes, including any recommendations made by design review panels. 

130.Permission should be refused for development of poor design that fails to take the opportunities available for improving the character and quality of an  

area and the way it functions, taking into account any local design standards or style guides in plans or supplementary planning  

documents. Conversely, where the design of a development accords with clear expectations in plan policies, design should not be used by the decision-  

maker as a valid reason to object to development. Local planning authorities should also seek to ensure that the quality of approved development is not  

materially diminished between permission and completion, as a result of changes being made to the permitted scheme (for example through changes to  

approved details such as the materials used). 

131.In determining applications, great weight should be given to outstanding or innovative designs which promote high levels of sustainability, or help  

raise the standard of design more generally in an area, so long as they fit in with the overall form and layout of their surroundings. 

132.The quality and character of places can suffer when advertisements are poorly sited and designed. A separate consent process within the planning system  

controls the display of advertisements, which should be operated in a way which is simple, efficient and effective. Advertisements should be subject to control  

only in the interests of amenity and public safety, taking account of cumulative impacts. 
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Brief|  

This guide refers to site-specific briefs as development briefs. Site-specific briefs are also  

called a variety of other names, including design briefs, planning briefs and development  

frameworks. 

 
Design guide|  

A document providing guidance on how development can be carried out in accordance  

with the design policies of a local authority or other organisation often with a view to  

retaining local distinctiveness. 

 

Design principle| 

An expression of one of the basic design ideas at the heart of an urban design framework,  

design guide, development brief or a development. 

 

Design standards|  

Specific, usually quantifiable measures of amenity and safety in residential areas. 

 

Development brief |  

A document, prepared by a local planning authority, a developer, or jointly, providing  

guidance on how a site of significant size or sensitivity should be developed. Site-specific  

briefs are sometimes known as planning briefs, design briefs and development frameworks. 



Design  

Principle 

Design Code Development Brief 

Design Detail 

Technical Input (& Cost) 

M asterplan Urban  

Design Frameworks  

Design Guidance 

DOCUMENTS AIMED 

AT SUPPORTING THE DELIVERY OF DESIGN QUALITY 

Key Question: H o w  are ‘they’ enshrined  

in planning policy terms? 

Policy (…in a  coloured box in LPlan)  

Local or Neighbourhood Dev. Order   

Area Action Plans 

 
 

Supplementary Planning Document &  Guidance  

Other Guidance 

 
 

NOTE |  Design Policy can be  

> Area-specific 

> Site-specific 

> Topic-based 



Since 2018 Neighbourhood Planning Funding Programme by Locality 

Eligibility for Additional Grant Funding 

Are you at least one of the following: 

• Allocating sites for housing 

• Including design codes in your plan 

• A designated business neighbourhood plan 

• A cluster of three or more parishes writing a single plan 

• A Neighbourhood Area with a population of over 25,000 

If the answer is yes to any of the above you can apply for an additional £8,000 grant. 

Design Code 
A design code provides detailed design guidance for a site or area; they 

prescribe design requirements (or ‘rules’) that new development within 

the specified site or area should follow. 

They can include requirements for built form (e.g. setting out a range of 

building types and how buildings should interact with the street), 

landscape, open space, and movement (e.g. access and ease of 

pedestrian movement), etc. 

Design codes can vary in their level of requirements and the scale at 

which they operate, however they will be useful where there is a desire 

to: 

• coordinate design outcomes across large or complex sites to deliver a 

vision that the local community wants to see; 

• ensure consistency across large sites which may be in multiple 

ownership and/or where development is to be phased and more than 

one developer and design team is likely to be involved. 

Design codes can provide certainty to the community as they give more 

confidence that new development coming forward will reflect community 

wants and needs. 

Design codes also give more certainty to developers, as they will be able 

to design a scheme that is reflective of community aspirations, potentially 

speeding up the planning application process. 

You can find more information on design codes within the Planning 

Practice Guidance at gov.uk 

Source: https://neighbourhoodplanning.org/advice/#npquestions 



Source: https://  

www.luton.gov.uk/Business/  

Lists/LutonDocuments/PDF/  

Regeneration/  

High%20Town%20consultatio  

n/   

High%20Town%20design%2  

0codes/  

High%20Town%20East%20V  

illage%20Design%20Codes%  

20SPD%20lowres-1.pdf 

http://www.luton.gov.uk/Business/




N e w  London Plan |  EIP underway  



CHAPTER 3 DESIGN 

Policy D1 London’s form and characteristics  

Policy D2 Delivering good design 

Policy D3 Inclusive design 

Policy D4 Housing quality and standards  

Policy D5 Accessible housing 

Policy D6 Optimising housing density  

Policy D7 Public realm 

Policy D8 Tall buildings 

Policy D9 Basement development 

Policy D10 Safety, security and resilience to emergency  

Policy D11 Fire safety 

Policy D12 Agent of Change  

Policy D13 Noise 





Design Review Process  

Project Review Process 

Design  

Process 

Tools 
with a  good degree of  

weight in the planning 

policy system 

Design  

Process  

Tools 
with a  degree of weight of  

influence given by  

landowner, promoter or  

funder 

‘Resident ballot’  

requirement 

in Estate Regeneration  

Multi-Day Design Charrettes  

OPDC Community Review Group  

Community Design Review Process 

Design Workshops  

Surveys/Petitions/Campaign  

Building for Life 12  

Impact |  Binding 

 

 

?M ade ’ N eighbourhood Plan  

with an (urban) design focus? 



“Good urban design is rarely brought about by a local authority 

prescribing physical solutions, or by setting rigid or empirical design standards  

but by approaches which emphasise design objectives or principles.” 

 
“Everyone who makes policy, shapes opinions, sets budgets, selects designers,  

writes briefs or assesses proposals can play a part in raising standards.” 
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My special bugbear when it comes to achieving and delivering  

better design scrutiny … through NPlanning…. 

 
Local Requirement List 

 
Local planning authorities are required to publish a list of their  

information requirements for applications which should be  

proportionate to the nature and scale of development proposals  

and reviewed every two years. 
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